
i3forum Webinar on Robocalling and FCC Regulations SurveyMonkey

1 / 6

17.78% 8

24.44% 11

17.78% 8

28.89% 13

6.67% 3

4.44% 2

Q1
What is the overall feedback or requests when communicating with
customers regarding FCC RMD registration requirements?
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ANSWER CHOICES RESPONSES

Customers understand the requirement

Customers have sought support to seek clarification from FCC or US Carriers

Customers have sought support regarding where and what to register

Customers have referred to their Legal and Regulatory department

Customers have reached out directly to FCC or US Carriers for clarification

Any other (please specify)
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Q2
What are your main concerns with the FCC order?
Answered: 45
 Skipped: 0
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ANSWER CHOICES RESPONSES

Legitimate Traffic being blocked or flagged as “unverified”

Handling of roaming traffic

Impact on quality (ASR) if legitimate traffic is marked as “unverified”

Commercial impact (impact on revenue…)

Legal risks – liability

Other (please specify)
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Q3
How are you addressing your Roaming traffic?
Answered: 43
 Skipped: 2
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ANSWER CHOICES RESPONSES

Deploying Technical Solutions to identify roaming traffic clearly with partners

Bilateral agreements with US Carriers to demark roaming traffic

Other (please specify)
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Q4
What is your company doing in terms of STIR / SHAKEN
implementation (optional)
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 Skipped: 0
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ANSWER CHOICES RESPONSES

Not applicable

Not much yet – too early

Trying to understand how it works

Looking for vendors to implement

Implementation underway

Other (please specify)
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Q5
Are you aware of any other country / region looking to implement
specific rules to fight against Robocalling / CLI spoofing?

Answered: 45
 Skipped: 0
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No

Yes (please specify)
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Q6
Specifically, Canada: Do you have a good understanding of the plans
for Canada, and how is your company getting ready for implementation in

Canada?
Answered: 45
 Skipped: 0
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Not applicable

No

Yes (please specify)


