
 

“Partnership & Trust Summit” 

Novotel Madrid Center, Madrid, September 14-15, 2026 

 

Day 1: Monday 14 September 2026 (afternoon) – i3Forum Members Only  

A collaborative members-focused afternoon dedicated to shaping i3Forum’s future priorities, 
advancing Work Group initiatives, and driving greater industry impact. 

 
1:30 – 2:00pm Registration and Coffee    
     
 
Event Host Welcome – Andres Proano, EVP & CRO - BTS    
  
 
Opening Remarks & i3Forum 2026/27 Roadmap – Philippe Millet, Founder and Chair at 
i3Forum   
 
 
Work Group Spotlight Panel Session 1: Collaborating to Combat Fraud 
 
This members-only session brings together i3Forum Working Group Leads to share 
progress, discuss emerging challenges, and explore opportunities for greater collaboration 
in the fight against fraud across the international communications ecosystem. 
 
Covering SMS Fraud, AI Against Voice Fraud, Information Sharing to Combat Fraud, 
Spam and Scams, and the Numbering Plan Community, each Working Group Lead will 
provide an overview of recent activities, key recommendations, and future priorities. The 
session will also explore how these initiatives complement one another, helping to 
strengthen trust, improve information sharing, and enhance the industry's collective 
response to evolving fraud threats. 
 
Moderator: Philippe Millet, Founder and Chair, at i3Forum 
 
Panelists: 
- Ron Bonnici, Director of Product at iBASIS and Work Group Lead SMS Fraud  
- Shalini Tamhankar, Associate Vice President at PCCW Global - Work Group Lead AI 

Against Voice Fraud 
- Eugene Pradas, Senior Vice President, Global Strategic Development at BTS 
- Fadhila Natasha, Commercial Team Management at Telin - Work Group Lead Spam and 

Scams 
- David Morris, CEO at HLR Lookup - Numbering Plan Community 

 

 



 

Work Group Spotlight Panel Session 2: Driving Innovation Across International 
Communications 

This members-only session brings together i3Forum Working Group Leads to recap the 
progress, recommendations, and strategic objectives that are shaping the future of 
international communications. 
 
Covering Technology, Cloud Numbers, Network APIs, and New Voice Network Usage, 
each Working Group Lead will provide an overview of recent activities, key 
recommendations, and future priorities. The session will explore how these initiatives are 
driving innovation, enabling interoperability, and supporting the evolution of trusted global 
communications. 
 
Moderator: Christian Michaud, Vice Chair, at i3Forum 
 
Panellists: 
- Filippo Cauci, Head of Service Platforms & Multi-cloud Engineering at Sparkle - Work 

Group Lead Technology 
- Eva Jimenez, Director Global Voice at Telefonica - Work Group Lead Cloud Numbers 
- Camila Cirne, at BTS - Work Group Lead Network APIs 
- Guillaume Klein, Executive Vice President, Product Strategy, at iBASIS - Work Group 

Lead New Voice Network Usage 
 

 

Stand up session 

i3Forum is built on collaboration, and this members-only session is dedicated to hearing 
directly from them. 

This open discussion invites members to share ideas, identify emerging industry issues, and 
propose new initiatives that could benefit both i3Forum and the wider telecommunications 
ecosystem. 

Whether it's a new Work Group idea, a recommendation for industry, or a challenge that 
deserves greater attention, every contribution is welcome.  

Please submit your ideas and suggestions to sara.whitwell@i3forum.org by 21 August 
2026. 

 

4:00 – 4:30pm Afternoon Networking Break  

 

 

 

 

 

mailto:sara.whitwell@i3forum.org


 

Concurrent Workshops - Work Group Sessions. 

Choose the Work Group workshop that interests you most and join an interactive discussion 
with fellow i3Forum members.  

These workshops provide an opportunity to learn more about each Work Group's activities, 
contribute your expertise, and help shape future priorities. 
Note: You do not need to be a member of the Work Group to attend. 

 

Workshop 1 – Examining the latest threats across messaging and voice, including Spam and 
Scams, Artificial Intelligence to Combat Voice Fraud, and SMS Fraud, including Artificially 
Inflated Traffic (AIT) and smishing, and Fraud Information Sharing. 

Leads:  
Eugene Pradas, Senior Vice President, Global Strategic Development, at BTS,  
Fadhila Natasha, Commercial Team Management, at Telin,  
Shalini Tamhankar, Associate Vice President, at PCCW Global  
Ron Bonnici, Director of Product, at iBASIS. 

 

Workshop 2 – Explore the latest developments within the Numbering Plan Community and 
discuss the challenges and opportunities associated with numbering governance, policy, and 
innovation. This workshop will provide members with the opportunity to contribute ideas and 
help guide the future direction of this important Working Group. 

Leads:  
Greg Koch, Principal Consultant and PMO Director, at i3Forum  
David Morris, CEO at HLR Lookup 
 

Workshop 3 – Discover how advances in Technology and Network APIs are enabling 
innovation across the international communications ecosystem. This workshop will explore 
current Working Group activities, emerging technical developments, and opportunities to 
accelerate interoperability, service innovation, and industry collaboration. 

Leads:  
Filippo Cauci, Head of Service Platforms & Multicloud Engineering, at Sparkle  
Camila Cirne, at BTS 
 

Workshop 4 – Exploring the future of international communications through Cloud Numbers 
evolving Voice Network Usage, and the opportunities these developments present for the 
industry. 

Leads:  
Eva Jimenez, Director Global Voice, at Telefonica 
Guillaume Klein, Executive Vice President, Product Strategy, at iBASIS 

 

5:45 – 6:00pm Closing Remarks - Philippe Millet, Founder and Chair, at i3Forum   

6:30pm - Members Rooftop Networking Drinks at Novotel Madrid Center Hotel. 



 

 

Day 2: Tuesday 15 September 2026 – open to all 

 

8:30 – 9:00am Registration, coffee & badge pick-up  

Event Host Welcome – Andres Proano, EVP & CRO - BTS  

Opening Remarks – Philippe Millet, Founder and Chair, at i3Forum  

 

Keynote Presentation – EUROPOL - Martin Kähl, Policy and Development, at European 
Cybercrime Centre (EC3) 

(Still)Going Dark on the Line: Caller ID Spoofing and the Architecture of Anonymity 

When organised crime networks exploit telecom systems, they don't just manipulate 
numbers—they vanish. Caller ID Spoofing has evolved into a structural criminal enabler  

By weaponising the lack of cross-border network traceback, criminals ensure investigators and 
prosecutors still go dark on the line, leaving them to hit digital brick walls. 

This keynote exposes how modern cybercriminals exploit these systemic vulnerabilities to 
obscure their tracks. Specialist Martin Kähl will unpack the operational realities of the traceback 
deficit and discuss the urgent, harmonised policy and technical frameworks required to reveal 
these dark pathways. 

 

Senior Leadership Panel Session  
Industry Perspectives: Enabling the Future of International Communications 

Join senior telecom industry leaders and i3Forum Board Members for a forward-looking 
discussion on the trends shaping the international communications ecosystem.  

Moderator: Philippe Millet, Founder and Chair, at i3Forum 

Panellists:  

- Patrick George, President and Group CEO, at iBASIS 
- Andres Proano, EVP & CRO, at BTS  
- Nicholas Nikrouyan, Vice President, Voice & Mobile Solutions, at Deutsche Telekom 
- Linda Cham, SVP, Mobility and International Business, at PCCW Global 
- Jairo Bravo, VP of Voice Wholesale, at Orange 

 

10:30 – 11:00am Morning Networking Break 

 

 

 



 

 

Latest from i3Forum Work Groups  
Showcasing i3Forum latest guidelines and current work and the relevance to the industry. 

 

1) Enabling Innovation through collaboration 
Highlight i3Forum latest guidelines and current work: Cloud Numbers, New Voice Network 
Usage 

o Setting the scene - Eva Jimenez, Director Global Voice, at Telefonica             
o Fireside chat 

▪ Moderator: Eva Jimenez, Director Global Voice, at Telefonica  
▪ Panellists:  

Guillaume Klein, Executive Vice President, Product Strategy, at iBASIS  
Blanca Lasheras, Vice President Marketing & Business Operations, at BTS 

 
 

2) Fighting Fraud Together 
Highlight i3Forum latest guidelines and current work: Voice and SMS Code of Conduct, Use 
of AI to Fight Voice Fraud, Smishing and AIT, Stopping International Spam and Scam Traffic  
 
Setting the scene – Christian Michaud, Vice Chair, at i3Forum 

o Fireside chat  
▪ Moderator: Christian Michaud, Vice Chair, at i3Forum 
▪ Panellists:  

Ron Bonnici, Director of Product, at iBASIS   
Nashim Mullick, Senior Fraud Prevention Manager, at PCCW Global 
Shalini Tamhankar, Associate Vice President, at PCCW Global  

 
 

3) Building Trust: Identity & Vetting 
Highlight i3Forum latest guidelines and current work: KYC, Number Verification, Network 
APIs  

Setting the scene - Philippe Millet, Founder and Chair, at i3Forum  

o Fireside chat  
▪ Moderator: Philippe Millet, Founder and Chair, at i3Forum 
▪ Panelists:  

Filippo Cauci, Head of Service Platforms & Multi-cloud Engineering, at 
Sparkle 
Camila Cirne, at BTS  
Rebekah Johnson, Founder & CEO, at Numeracle 
Steve Buck, Product Lead, at BTS. 

 

12:30 – 1:45pm Networking Lunch. 

 



 

 

Afternoon Roundtable Sessions - Three concurrent streams repeated 

Participants will have the opportunity to attend two different roundtables (Part 1 and Part 2).  

Each will discuss current i3Forum work, relevant industry trends, best practices and the need 
for future work. 

 

Part 1 

Stream 1 – Enabling 
Innovation through 
collaboration 
 
Moderators:  
- Eva Jimenez, Director 

Global Voice at Telefonica 
- Guillaume Klein, 

Executive Vice President, 
Product Strategy at iBASIS 

 

Stream 2 – Fighting Fraud 
together 
 
 
Moderators:   
- Ron Bonnici, Director of 

Product at iBASIS   
- Nashim Mullick, Senior 

Fraud Prevention Manager 
at PCCW Global 

 

Stream 3 – Building Trust: 
Identity & Vetting 
 
 
Moderators:  
- Steve Buck, Product 

Lead at BTS  
- Filippo Cauci, Head of 

Service Platforms & 
Multi-cloud Engineering 
at Sparkle 

 

 

3:05 – 3:30pm Afternoon Networking Break  

Part 2 

Stream 1 – Enabling 
Innovation through 
collaboration 
 
Moderators:  
- Eva Jimenez, Director 

Global Voice at Telefonica 
- Guillaume Klein, 

Executive Vice President, 
Product Strategy at iBASIS 

 

Stream 2 – Fighting Fraud 
together 
 
 
Moderators:   
- Ron Bonnici, Director of 

Product at iBASIS   
- Nashim Mullick, Senior 

Fraud Prevention Manager 
at PCCW Global 

 

Stream 3 – Building Trust: 
Identity & Vetting 
 
 
Moderators:  
- Steve Buck, Product 

Lead at BTS  
- Filippo Cauci, Head of 

Service Platforms & 
Multi-cloud Engineering 
at Sparkle 

 

Closing Panel Session 

 

5:45 – 6:00pm Closing Remarks - Philippe Millet, Founder and Chair at i3Forum 

 

 

 



 

 

6:30pm Social Networking Event – Details to be released soon 

Thank you to our Social Networking Event Partner 

 

 

 

Thank you to our Event Host 

 

 

 

Thank you to our Event Partners 

 


